Thank you for your order

Your Halo has been set up on your web platform account – see enclosed for login details.

To complete the set up process:-

1. Using a wall charger (do not use a computer usb port) charge your Halo for min. of 6 hours for first charge
2. Make sure you sim is activated and topped up

3. Follow the set up steps in the attached userguide

How best to use your Halo
Customer feedback shows that the majority of our customers use the Halo in the following way.

Leave it in mode 0 and request a location ‘ad hoc’ to be sent to your mobile as a Google map link by sending sms url,123456

We have found that in this mode battery lasts approx 4 – 5 days depending on signal strength and GPS connection.

In an emergency (or out of curiosity) turn tracking on (either mode 1 or 6), and set desired update interval, to see live updates on the web platform.

Mode 6 turns GPS to always on and is power hungry but will give best chance of getting GPS fix in poor conditions.

Tip.

If when in mode 0 the Halo cannot get a GPS fix in 3 mins (there can be many reasons for this) it will send back its last known location.

If this happens switch it to mode 6 (interval 30,30) for a few mins and either check again (url,123456) or check web platform for an update.

Then switch back to mode 0

If GPS does not update then it is likely to be in a location with no GPS (eg inside a building etc)

Wait a while and try again

For support email info@pawtrax.co.uk with Support in the subject line

